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After working with VISTRA® we came up with different
solutions to the problem and got a good failure analysis of
what the components failed on, why they failed and what
we could do to stop them from failing. That has drastically
improved equipment reliability and cut back the number
of components we replace because we fixed the actual
root cause.

Reliability Manager, India



VISTRA® — Your smart
component repair assistant

Would you like more transparency and insights so you
can identify bad actor components faster and reduce
downtime? Want to manage your maintenance process
more efficiently? Having trouble quickly finding the right
replacement parts for your compressor repairs?

Meet VISTRA®, HOERBIGER’s digital component repair
assistant. It helps you maximize uptime, shorten repair
times, and save money by tracking your maintenance
history, parts repair status and failure trends.

Insights into your compressor fleet performance

By using VISTRA® consistently, you gain valuable
insights into the status of your whole compressor fleet,
enabling you to make more informed maintenance
decisions, and to proactively manage potential bad actor
components that can increase downtime.

Smart Smart

component compressor

repair performance

Standard inspection  Bad actor identification

Track each repair
and understand

Gain valuable insights
into your compressor fleet

How does VISTRA® work?

VISTRA® is a cloud-based system. We onboard your
inventory, connect the system to our repair shops, and
train your service workforce how to use the easy and
intuitive tools VISTRA® offers.

What is needed to use VISTRA®?

You only need a web browser to use the VISTRA® web
portal. When you're on the go, simply use the VISTRA®
application on your smartphone to access the same
information wherever you are.

No additional installation within your company’s IT
environment is required — just start using VISTRA®
and become smarter about your compressor fleet and
replacement parts’ status.

Digitally
enabled

Smart

inventory

workforce

Spare coverage

Dynamic fleet inventory
and fit-for-purpose part

Tribal knowledge

All maintenance
documentation in one

failure trends performance location place, in real time
Reduce unplanned Increase Improve Improve
downtime reliability availability efficiency
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A single interface to manage
your compressor fleet

Maximum reliability

Get valuable insights on the
mean time between repair of
your fleet and eliminate errors
and delays

Full transparency

Easily identify bad actors,
monitor maintenance history
and inventory levels

Track & trace

Track spare parts in and out

of your units and warehouse

— throughout the entire
maintenance and repair process

Smart inventory

Know which components are
available for which units and
make informed decisions
regarding spare parts

Big data

Build a powerful knowledge
database, enabling more
efficient operations

I’ Myondel Park Springfield v
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Only upgraded

Warehouses 2

Serials 12,000 Units 30

% units

o Last 12 months
parts...

D rvent Avg. MTBR (Fleet) 0 Serials in transit

Scrapped

1216 w 68 0

S Track parts

© Shipment Approval

Maintenance history

08-19-2021, 12:30 PM

Unit 2086 (complete

32 parts changed by Bob Mil

08-19-2021,12:12PM

Unit 1368 Complete

0 parts changed by Rob Sn

Show More
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Mobile app

Access from anywhere with
the ability to work offline and
synchronize data when online
again
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Go digital, go VISTRA®

Single source of truth

Inventory, component and unit information is instantly
available, also via your mobile phone — easy to access
and all in one location. VISTRA® detects over- and
understocked spare parts, bad actors and potential
performance issues in real time, helping you to make
better maintenance decisions more quickly. You get full
transparency of your inventory and fleet status.

Elimination of maintenance errors

Based on your compressor configuration, VISTRA® knows
the exact location of your components and automatically
identifies any parts that won't fit. Only the correct compo-
nents that fit into your defined configuration(s) can be
prepared for maintenance. This simplifies and speeds up
the parts repair process and reduces potential errors.

No maintenance delays

VISTRA® makes your repair process quick and easy.
Once you’ve finished maintenance tasks within the
system, we're already preparing for your parts repairs
before they arrive at our service center. As full service
provider, HOERBIGER supplies you with the high quality
components you need, streamlining the supplier process
and reducing typical wait times for these components.

Information at your fingertips

VISTRA® operates in real time, allowing you to track

the status of your components, shipments and repairs

at any time right from your phone or the web portal.
Additionally, the VISTRA® dashboard provides valuable
insights on maintenance and upgrade history, inventory
status and compressor performance, including the mean
time between repair of your units and components.

Faster ordering — maximized uptime

With valuable, real-time information at your fingertips,
installation and replacement of parts becomes very easy
with just a few clicks. Working in an offline location? No
problem — VISTRA® automatically updates your data

as soon as you're online again. With the help of the
intuitive and user friendly application, which can be fully
integrated into our repair shops, the parts and repairs
can be ordered — quick and easy.

High quality and reduced operational costs

With just one contact point, HOERBIGER is your reliable
repair partner for any compressor wear parts regardless
of manufacturer. This way, you ensure highest quality of
the repaired products and lower operational costs at
the same time.

The system has made it easy to see where our inventory

stands and our shortcomings. It’'s made it easy to fix any
shortages or problem units.

Maintenance Supervisor, ltaly




Benefits at a glance

Features

Advantages

Benefits

Digital guidance on what component
to install where, based on end user
and OEM data

Elimination of maintenance errors

We cover all components
as a full service provider

No maintenance delays

Intuitive and user-friendly app with
full integration into our repair shops

Faster ordering of parts and repairs

Digital inventory, parts management
with detailed insights on mean time
between repairs

Full transparency on inventory
and fleet status

Maximize compressor uptime

Real time, digital track and trace
functionality, maintenance
documentation and upgrade history

Full transparency on component,
maintenance and repair status

Increase maintenance
efficiency

We are your reliable partner for all types
of wear parts and compressor makes

One point of contact for all your
repairs

Increase quality and
lower transaction cost
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Learn more by visiting
www.hoerbiger.com/vistra
today!

HOERBIGER is active throughout the world in the energy sector, the process industry,
the automotive industry, the mechanical engineering sector, in safety engineering,
and in the electrical industry. In 2022, its 5,726 employees achieved sales of 1.267
billion euros in 124 locations across 44 countries. Our products and services are
used in reciprocating compressors, gas flow control units, vehicle drives, rotating
unions, explosion protection, gas-powered engines, and in automobile hydraulics.
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Contact us via email
c-globalmarketing@hoerbiger.com
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